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APO News ● October �008

APO/NPO update
Appointment of Director and NPO Head for Singapore
Mr. Png Cheong Boon, APO Director and NPO Head for Singapore, was 
appointed Chief Executive, SPRING Singapore, w.e.f. 1 September 2008.

New APO Director for Thailand
Dr. Damri Sukhotanang, Permanent Secretary of the Ministry of Industry, 
was appointed new APO Director for Thailand, w.e.f. 1 October 2008.

December

Japan
Training course on Production Innovation, 1–12 December.
▶	Objective: To develop future trainers, specifically Toyota Production Sys-
tem (TPS) e-learning course alumni, on lean production systems emphasizing 
kaizen for production innovation.
▶	Participants: Outstanding graduates from e-learning courses on the TPS, 
industrial and mechanical engineers and consultants, managers of production 
industries, and university professors from relevant faculties. 

Islamic Republic of Iran 
Seminar on Innovative Tools and Techniques for Enhancing the Efficiency 
of Agribusiness SMEs, 13–16 December.
▶	Objective: To review the present status of agribusiness SMEs in member 
countries and identify critical factors affecting success and sustainability; 
familiarize participants with best practices; and equip participants with the 
latest productivity and managerial tools and techniques for application in 
agribusiness SMEs. 
▶	Participants: Senior managers of agribusiness SMEs and senior research-
ers or consultants in the public or private sector involved in the development 
and management of agribusiness SMEs. 

January 2009

Islamic Republic of Iran 
Training course on Performance Management Systems for the Public 
Sector, 10−14 January 2009.
▶	Objective: To train public-sector professionals in current public manage-
ment performance tools and techniques.
▶	Participants: Mid- to senior-level public-sector professionals involved in 
planning, budgeting, and management, and NPO public-sector consultants.

Program calendar

Kindly contact your NPO for details of future activities, including eligibility for 
participation. The project details along with the address of your NPO are avail-
able from the APO Web site at www.apo-tokyo.org. 

Photo report

A Newtel Company staff member explaining efforts to achieve service excellence in 
the Mongolian mobile telecom market 
Workshop on Business Tools for Management: Integration of Customer Relationship 
Management and Total Quality Management, Mongolia, 25–29 August 2008 

The APO organized a training course for lead auditor certification in the 
occupational health and safety management system (OHSAS 18001) 
in Sri Lanka, 17−24 June, conducted by two APO resource speakers 
from DNV India, an International Register of Certificated Auditors 
(IRCA)-approved agency. The 20 participants from 12 member countries 
received three days of basic training to enhance their understanding of 
OHSAS prior to the five-day certification course. Eighteen success-
fully qualified as auditors, with the remaining two eligible to retake the 
examination within one year. Those 18 participants can now practice as 
auditors and act as trainers on OHSAS, opening a new chapter in their 
careers. Encouraged by these results, the APO will continue to organize 
certification courses on various management systems. 

Certification of 18 new OHSAS auditors

Two speakers from an IRCA-approved agency conducting the course

Loh Khum Yean, former APO Director for Singapore and Chief Executive 
of SPRING, the national productivity organization (NPO) of Singapore, 
received the title of APO Honorary Fellow in recognition of his contribu-
tions to the work of the organization. Loh served as NPO head of Singa-
pore from 15 October 2003 to 30 April 2008, during which time he also 
served as APO Alternate Director and later APO Director. A certificate 
and silver tray were presented on behalf of the APO by APO Director for 
Singapore Png Cheong Boon, Chief Executive of SPRING Singapore. 

APO Honorary Fellow Loh 

Loh (L) receiving certificate from Png 
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