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T he unmanned interplanetary space probe 
Voyager 2 is continuing its journey in outer 
space but has failed to find Earth-like, hab-

itable planets in our solar system over the last 32 
years. It is becoming clear that Earth is the only 
option for future generations to call home. Our 
planet, however, has suffered from diminishing 
natural resources that are important input factors 
for the output of value and products. This has 
become a pressing issue to be addressed not only 
for the present but also for the future. Against this 
backdrop, in the mid-18th century, the concept 
of productivity started to evolve to maximize the 
value of such input factors as materials and labor.  

“Productivity is a precious 
concept that holds out the 
promise of a better life for 
all mankind.”

For the sake of a better today and a better tomor-
row for all mankind, the concept of productivity 
was born so that the ultimate dreams of mankind 
could be realized: job creation and greater em-
ployment for sustainable growth based on collec-
tive wisdom resulting in a better quality of life. 
Unfortunately, however, many people seem to 
misunderstand or hold a biased view of the pro-
ductivity concept. They believe that productivity 
is a mere efficiency indicator on production sites, 
or is the logic employed by managers who wish 
to drive their labor force to ever greater exertions. 
In addition, some say that productivity is a cliché 
as new terms and concepts are coined en masse in 
the fields of management and economics. 

Productivity is a precious concept that holds out 
the promise of a better life for all mankind. It is 
necessary to promote the development of diversi-
fied, multifaceted concepts in the framework of 
productivity and to encourage active interaction 
between these new ideas. Yet, we need to remain 
aware of the danger of propagating prejudices 
and misunderstandings about the concept of 
productivity. This will jeopardize the creation of 

a productivity-friendly culture. We should make 
efforts to remove such misunderstandings and 
prejudices surrounding productivity and impart 
the real meaning of productivity so that the level 
of productivity can be enhanced on a large scale. 

Now is the time to live the dream of human-
centered productivity, which is the origin of the 
productivity concept. Human-centered productivity 
is based on respect for humanity. Conceptually, this 
gives rise to trust between labor and management, 
which in turn becomes the basis of the entire 
process of producing outcomes, encompassing 
input and output, and bringing consumption and 
utilization into harmony. It aims for sustainable 
growth by establishing a virtuous cycle in which 
increased outcome is fairly distributed.

It follows that machinery, automation, robotic sys-
tems, and IT must be used to lessen the drudgery 
associated with human labor, and productivity 
enhancement be carried out to motivate human be-
ings toward continuous technological innovations. 
Human beings should be the center of all innova-
tion activities, for innovation can only be sustain-
able on the basis of respect for human beings. 

With the APO at the center, let member countries 
declare in unison their commitment to overcoming 
misunderstandings and prejudices about produc-
tivity and finding consensus in the enhancement 
of human-centered productivity, so that not only 
entire industries but also entire nations can ap-
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preciate and enjoy a productivity-friendly culture. 
Moreover, with the APO at the helm of Asia’s sus-
tainable growth, let each member country seek to 
transform its fundamental drivers for productivity 
and for economic growth. 

“Human-centered produc-
tivity is based on respect 
for humanity.... It aims for 
sustainable growth by estab-
lishing a virtuous cycle in 
which increased outcome is 
fairly distributed.”

The bottom line in switching processes toward 
productivity-led economic growth is to focus on 
respect for human beings, the fundamental con-
cept pursued by the world of productivity. To that 
end, the Korea Productivity Center established 
the New Productivity Campaign Headquarters 
in 2009 to practice the vision of human-centered 
productivity enhancement. “New Productivity En-
hancement” is based on the concept of enhancing 
the human-centered productivity concept. It is a 
new productivity paradigm that not only considers 
the social integration concept with a productivity 
mindset at the center but also seeks sustainable 
management (growth) for the future. New Pro-
ductivity Enhancement sets forth its visions of 
human-centered innovation, innovation-enabled 
productivity enhancement, a virtuous cycle of per-
formance distribution, and enhancement of Green 
Productivity. 

The human-centered productivity concept shares 
the same roots with humanitarianism originating 
in the Orient, especially East Asia. Moving a step 
further, what if the Green Productivity concept 
developed by the APO could be expanded into 
the East Asian philosophy that seeks harmony 
between mankind and nature and be included in 
the paradigm of the human-centered productivity 
concept?  
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This concept is very close to the cultures and traditions of APO member coun-
tries. It is an important Asian value that we should preserve and nurture to ma-
turity. Therefore, I would like to propose that APO member countries develop 
the concept of productivity into a human-centered productivity campaign. The 
human-centered productivity campaign is a goal to be pursued by all member 
countries with the APO at the center. To reach the goal, all members must 
unfold a productivity campaign not just in industrial sectors but nationwide 
and strive to share experiences and knowledge for mutual productivity en-
hancement by establishing a network system among member countries. Such 
endeavors will enable APO member countries to live together while at the 
same time achieving mutual development and prosperity. The APO will play 
the leading role in helping Asian countries flourish and realize the dreams of 
mankind, which include global poverty reduction, better quality of life, and 
environmental protection. This is also what  productivity is fundamentally aim-
ing for. 

Comment board

Executive Managing Director Dr. Sung-Seob Yun, 
R&D Department, Pharma Foods International 
Co., Ltd., Japan. 
Expert, Technical Expert Service for Biotechnol-
ogy Industrialization International Trend Develop-
ment Seminar, Republic of China, 21−22 October 
2009.
“It was my pleasure to be invited to the seminar on 
behalf of biotechnology companies in Japan. I pre-

sented some suggestions for bioventure companies in view of research fields, 
sales activities in related markets, and cutting-edge research trends. Without 
this opportunity, I would never have had a chance to know how hard the APO 
is working for productivity improvement and what difficulties it is facing. I 
think that it is the same for the national productivity organizations of all Asian 
countries. The experience I had in Taichu as well as the questions raised dur-
ing the seminar expanded my research perspective and interest. Every single 
part was valuable for me. I think that it is very important for all of us to share 
the positive side of activities to improve productivity by holding this kind of 
event. The productivity issue is significant, particularly for Asian countries. 
I believe that this could serve as the driving factor to emerge from poverty. I 
would like to pay more attention to the topic of productivity enhancement in 
routine work. I thank everyone who provided me with this opportunity to at-
tend the seminar where I gained worthwhile experience.” 

Productivity Executive Shalini Mathaven, National Productivity and Com-
petitiveness Council (NPCC), Mauritius. 
Participant, training course on Development of Productivity Practitioners: Ba-
sic Course, South Africa, 7 September−2 October 2009.
“The course was extremely interesting and helpful, especially for those work-
ing in the productivity sector. The productivity tools that were taught could 
be used and applied quite easily. There is no requirement for high levels of 
investment to apply them in actual worksites. In addition, they can be imple-
mented at all levels including private, industry, and national organizations. 

This was proven during the in-plant diagnosis program when participants con-
ducted productivity analysis and consulting for an actual company. The train-
ing course equipped us with all the necessary tools to conduct the diagnosis 
effectively. During the practice, we learned how to perform real consultancy 
work including onsite surveys, interviews with management and staff, and 
presentation of our findings to the management. We also needed to learn how 
to work in groups since we had to spend some time in dealing with group 
dynamics instead of focusing on working on the program itself. I am currently 
working to apply tools such as 5S and quality circles in the NPCC. I will also 
undertake study and research to find the best way to implement other tools 
that I learned about during the course.”

Project Manager Simon Moritz Henschel, Sunlabob Renewable Energy Ltd, 
Lao PDR.
Participant, seminar on Technology Innovation for Renewable Energy, Repub-
lic of China, 14–18 September 2009.
“I attended the seminar to acquire knowledge on the latest technological in-
novations and renewable energy developments that are taking place in other 
Asian countries and to share my experience of working in the renewable 
energy sector in my country. The seminar brought together professionals from 
countries with very different economic situations. All of these professionals 
were experts in the renewable energy sector, which led to captivating discus-
sions. Of particular interest to me were presentations on sustainable/renewable 
energy off-grid solutions, energy efficiency measurements, and new technolo-
gies. Upon my return to Lao PDR, I disseminated the knowledge obtained at 
the seminar to various departments within my company. Future plans include 
sharing the expertise and lessons learned from other Asian countries with 
policymakers responsible for renewable energy, which is still in its infancy. I 
would like to thank the APO and China Productivity Center for their support 
and excellent program planning and management, particularly finding the 
ideal balance between theoretical and practical input, including field visits and 
group work.”

Dr. Choi delivering a lecture on human-centered productivity to Korean university stu-
dents, March 2009 


