
�

APO News ● September �009

APO/NPO update
New APO Alternate Director for India
Ms. Renu Sharma, Joint Secretary, Department of Industrial Policy & Pro-
motion, was appointed APO Alternate Director for India, w.e.f. 3 June 2009.

New APO Director and APO Alternate Director for Japan 
Mr. Masato Kitera, Director General, and Mr. Kazuo Sunaga, Deputy Direc-
tor General, International Cooperation Bureau, Ministry of Foreign Affairs, 
Japan, were appointed APO Director and APO Alternate Director for Japan, 
respectively, w.e.f. 10 August 2009. 

November

Sri Lanka
Certified Lead Auditors’ Training Course on EMS (ISO14001), 2–6 No-
vember 2009.
▶	Objective: To train participants to become environmental management 
system auditors and develop and operate the systems in compliance with 
ISO14001.
▶	Participants: Selected participants who attended the e-learning course on 
ISO14001 and performed well.

Republic of China
Workshop on the SME Management Model: Strategies for Sustainable 
Growth and Competitiveness, 2–6 November 2009.
▶	Objective: To examine the global and regional best practices of SME 
management and identify and formulate new strategies for the sustainable 
development of SMEs.
▶	Participants: SME owners, entrepreneurs, or government officials/NPO 
consultants involved in policymaking for the development of SMEs.

Malaysia
Training course on Development of Productivity Practitioners (DPP): 
Advanced Program, 2–20 November 2009.
▶	Objective: To equip participants with advanced productivity improvement 
principles, techniques, and approaches.
▶	Participants: NPO staff who attended DPP: Basic and have been involved 
in at least two productivity improvement projects or have equivalent 
knowledge and skills in using productivity tools and techniques.

Japan
Multicountry observational study mission on Successful Cases of 
Employment Generation in Rural Areas, 10–17 November 2009.
▶	Objective: To enhance participants’ knowledge of approaches and 
strategies for rural employment generation.
▶	Participants: Mid- to top-level policymakers/planners or senior 
executives of rural community-based organizations, industry associations, 
SMEs, and NGOs involved in planning, developing, and managing 
activities like rural industrialization and entrepreneurship development for 
employment generation in rural areas.

Program calendar

Kindly contact your NPO for details of future activities, including eligibility for 
participation. The project details along with the address of your NPO are avail-
able from the APO Web site at www.apo-tokyo.org. 

Photo report

Participants learning about Asiana Airlines’ CRM activities 
Multicountry observational study mission on Customer Relationship Management 
(CRM), Republic of Korea, 3–6 August 2009.

Discussing productivity promotion strategies 
Training course on Development of Productivity Practitioners: Basic Program, Phil-
ippines, 6–31 July 2009

The 50th Workshop Meeting (WSM) of Heads of National Productivity 
Organizations (NPOs), the annual program planning meeting of the APO, 
will take place in Manila, the capital of the Philippines, 20−22 October 
2009. The Philippines, one of the eight founding members of the APO, 
was where the APO Convention was ratified in 1961, followed by the 
establishment of the organization. The Development Academy of the 
Philippines, the NPO of the Philippines, will be the host organization. 

The WSM brings all NPO Heads and Agriculture delegates together to 
evaluate the previous year’s projects, finalize projects for next year, and 
undertake strategic planning for the subsequent biennium. With the new 
biennial budgeting system, the WSM has an important role in reviewing 
the two-year program plan and presenting it to the GBM for the Direc-
tors’ decision on total membership contributions. The coming meeting, 
following the 2007 WSM held in Hanoi, will discuss program plans for 
2011 and 2012 and identify priorities. Other major items on the agenda 
include a statement by the Secretary-General, finalization of the program 
plan for 2010, and country presentations to share the views and recent 
experiences of NPOs and Agriculture delegates. 

50th WSM to convene in Manila
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