
Dr. Shinichiro Kawaguchi, President, MSC Consulting
Ltd., Japan, was deputed to conduct a Member Country
Support Program, 8–20 December 2002.

Dr. Teruo Mori, Mori Consulting Office, Japan, was
deputed to conduct a seminar and provide consultancy ser-
vices on Six Sigma Technology for Project Management,
Parameter Design & Tolerance Design, 3–6 December
2002.

Mr. Ian Gaunt, Chief Executive Officer, Australian
Portfolios, Australia, was deputed to render technical
expert services on Hazard Analysis at Critical Control
Points, 2–6 December 2002.

Dr. Joseph Prokopenko, International Management
Consultant, France, was deputed to make presentations on
Management Change & Productivity Improvement
Strategy, 21–23 December 2002.

Mr. Kabir Ahmad Mohd Jamil, Manager, Quality
Management Unit, National Productivity Corporation,
Malaysia, was deputed to conduct workshops on Total
Quality Management , 14–18 December 2002.

Mr. Mustapha bin Sufaat, Manager, Business
Management Excellence Unit, National Productivity
Corporation, Malaysia, was deputed to conduct workshops
on Total Quality Management, 21–25 December 2002.

The following were deputed to serve as resource speakers
in the seminar on Sanitary and Phytosanitary Measures,
4–11 December 2002: Dr. Jane Chard, Visiting Scientist
on Secondment to the IPPC Secretariat, FAO-UN, Italy;
Mr. Cornelis Sonneveld, Managing Director, Alesun
Food Technology, The Netherlands; Dr. Kazuaki
Miyagishima, Assistant Professor, Faculty of Medicine,
Kyoto University, Japan; Mr. Shiroh Inukai, International
Affairs Officer, World Trade Organization Office,
International Affairs Department, General Food Policy
Bureau, Ministry of Agriculture, Forestry and Fisheries,
Japan; Dr. Yukiko Yamada, Director for International
Affairs, Research Planning and Coordination Division,
National Food Research Institute, Japan; and Mr. Minoru
Yamamoto, Deputy Director, Animal Health Division,
Livestock Industry Department, Agricultural Production
Bureau, Ministry of Agriculture, Forestry and Fisheries,
Japan.

The following were deputed as resource speakers in the
workshop on Green Productivity and Ecotourism, 28
November–1 December 2002: Ms. Lisa Choegyal,
Tourism Resource Consultant, Nepal; Mr. Arturo M.
Alejandrino, Executive Director, Aklan Tourism
Development Task Force, Philippines; and Mr. Anthony
Wong, Group Managing Director, Asian Overland
Services, Tours & Travel, Malaysia.

Mr. Bruce Searles, Director, Benchmarking Partnerships,
Australia, was deputed to render technical expert services
in the Benchmarking Study on Project Management, 17–19
December 2002.

Mr. John Parsons, Consultant, Australia, was deputed to
serve as chief expert in the Demonstration and
Dissemination of Results and Experiences of the Model
Company, 11–20 December 2002.

Dr. Suree Bhumibhamon, Associate Professor,
Department for Silviculture, Faculty of Forestry, Kasetsart
University, Thailand, and Mr. Na’aman Jaafar, Director
of International Unit, Forestry Department Headquarters,
Malaysia, were deputed to serve as resource persons in the
seminar on Afforestation and Sustainable Forest
Management, 16–21 December 2002.

Mr. Shigeru Inami, Inami Engineering Office, Japan, was
deputed to render technical expert services in the Green
Productivity Demonstration Project, 4–6 December 2002.

The following were deputed to serve as resource persons in

the study meeting on the Development and Application of
Productivity Measurement at Sectoral and Enterprise
Levels, 3–5 December 2002: Mr. John Parsons,
Consultant, Australia; Dr. Taehee Lee, Assistant
Professor, College of Economics & Business, Kookmin
University, Republic of Korea; and Dr. Takanobu
Nakajima, Professor, Faculty of Business and Commerce,
Keio University, Japan.

Mr. Dennis Cavagna, Managing Director, South East
Water Limited, Australia, was deputed to render technical
expert services in the International Exposition of
Innovation and Quality Circles, 9–10 December 2002.

Mr. Jose Jesus Roces, Associate Professor, Asian Institute
of Management, Philippines, was deputed to render techni-
cal expert services on Customer Relationship
Management, 9–13 December 2002.

Dr. B. L. Maheshwari , Chairman, Centre for
Organization Development, India, was deputed to serve as
resource speaker in the workshop on Entrepreneurship
Development and Job Creation, 26 November–6 December
2002.

Dr. Fredric William Swierczek, Associate Professor,
Asian Institute of Technology School of Management,
Thailand, was deputed to render technical expert services
on Consultancy Development Strategy, 2–6 December
2002.
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Republic of China
Symposium on Technological Innovation in SMEs, 27–30
May 2003.

Japan
J-Net Seminar on Total Quality Management, 18–20
February 2003.

APO Liaison Officers Meeting, 1–3 April 2003.

Republic of Korea
Study Meeting on Learning Organizations, 18–21 March
2003.

Malaysia
Practicum Workshop on Green Productivity, 28
February–29 March 2003.

Thailand
Workshop on Production Planning and Control
Techniques in the Manufacturing Industry, 17–28 March
2003.

Seminar on Implementation of TQM in the Service
Sector, 12–16 May 2003.

Kindly contact your NPO for details of the above activi-
ties, including eligibility for participation. If you need the
address of your NPO, it is available from the APO Web
site at www.apo-tokyo.org.

APO/NPO update
India telephones have eight-digit numbers

As from 10 December 2002, the contact numbers
of the National Productivity Council, India, have
been amended by adding a “2” to the beginning of
the numbers as follow:
Phone: (91)-11-24618480
Fax: (91)-11-24615002
New Alternate Director for Pakistan

Mr. Muhammad Yasin Tahir, Senior Joint
Secretary, Ministry of Industries & Production, has
been designated as the Alternate Director for
Pakistan with effect from 13 January 2003 in place
of Mr. Muhammad Iqbal Malik.
New APO Director for Bangladesh

Mr. A. F. M. Sarwar Kamal, Secretary, Ministry of
Industries, has been designated as the APO
Director for Bangladesh with effect from 25
January 2003 in place of Mr. Al-Ameen
Chaudhury.
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Dr. Teruo Mori, Mori Consulting Office, Japan, was
deputed to conduct a seminar and provide consultancy ser-
vices on Six Sigma Technology for Project Management,
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Mr. Ian Gaunt, Chief Executive Officer, Australian
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Dr. Joseph Prokopenko, International Management
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Malaysia, was deputed to conduct workshops on Total
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National Food Research Institute, Japan; and Mr. Minoru
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Livestock Industry Department, Agricultural Production
Bureau, Ministry of Agriculture, Forestry and Fisheries,
Japan.

The following were deputed as resource speakers in the
workshop on Green Productivity and Ecotourism, 28
November–1 December 2002: Ms. Lisa Choegyal,
Tourism Resource Consultant, Nepal; Mr. Arturo M.
Alejandrino, Executive Director, Aklan Tourism
Development Task Force, Philippines; and Mr. Anthony
Wong, Group Managing Director, Asian Overland
Services, Tours & Travel, Malaysia.

Mr. Bruce Searles, Director, Benchmarking Partnerships,
Australia, was deputed to render technical expert services
in the Benchmarking Study on Project Management, 17–19
December 2002.

Mr. John Parsons, Consultant, Australia, was deputed to
serve as chief expert in the Demonstration and
Dissemination of Results and Experiences of the Model
Company, 11–20 December 2002.

Dr. Suree Bhumibhamon, Associate Professor,
Department for Silviculture, Faculty of Forestry, Kasetsart
University, Thailand, and Mr. Na’aman Jaafar, Director
of International Unit, Forestry Department Headquarters,
Malaysia, were deputed to serve as resource persons in the
seminar on Afforestation and Sustainable Forest
Management, 16–21 December 2002.

Mr. Shigeru Inami, Inami Engineering Office, Japan, was
deputed to render technical expert services in the Green
Productivity Demonstration Project, 4–6 December 2002.

The following were deputed to serve as resource persons in

the study meeting on the Development and Application of
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Levels, 3–5 December 2002: Mr. John Parsons,
Consultant, Australia; Dr. Taehee Lee, Assistant
Professor, College of Economics & Business, Kookmin
University, Republic of Korea; and Dr. Takanobu
Nakajima, Professor, Faculty of Business and Commerce,
Keio University, Japan.

Mr. Dennis Cavagna, Managing Director, South East
Water Limited, Australia, was deputed to render technical
expert services in the International Exposition of
Innovation and Quality Circles, 9–10 December 2002.

Mr. Jose Jesus Roces, Associate Professor, Asian Institute
of Management, Philippines, was deputed to render techni-
cal expert services on Customer Relationship
Management, 9–13 December 2002.

Dr. B. L. Maheshwari , Chairman, Centre for
Organization Development, India, was deputed to serve as
resource speaker in the workshop on Entrepreneurship
Development and Job Creation, 26 November–6 December
2002.

Dr. Fredric William Swierczek, Associate Professor,
Asian Institute of Technology School of Management,
Thailand, was deputed to render technical expert services
on Consultancy Development Strategy, 2–6 December
2002.
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