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Business excellence campaign in Mongolia 

ongolia launched its Business Excellence Campaign with
the introduction of the National Productivity Award
(NPA) in 1999. The objective was to enable Mongolian

businesses to be competitive internationally. The NPA was initiated by
the National Productivity and Development Center (NPDC) and sup-
ported by the President of Mongolia, Mr. Natsagiin Bagabandi. The
NPA is administered by a Supervisory Committee and an Assessment
Committee. Each has 10 members drawn from the public sector, indus-
tries, and academia. They are appointed by the President. Each year,
six organizations are selected to receive the NPA: two each from the
manufacturing sector, service sector, and SMEs. The 2002 winners
were presented their awards by President Bagabandi at Government
House on 20 May 2003.

Speaking to the dignitaries gathered to witness the award presenta-
tion, President Bagabandi said that productivity improvement is
Mongolia’s main strategy for enhancing the competitiveness of industries as
well as that of the nation. “To ensure a better quality of life for all the people,
productivity should be promoted at every level.” He called on the NPA winners
to make a vital contribution to the national productivity movement by serving
as role models for benchmarking by others and to develop even better practices
to enhance further the prosperity of the country and the people. 

As reported by Dr. Pagvajav-Un Shurchuluu, Chairman and CEO of the

NPDC and APO Director for Mongolia, for the first time last year the produc-
tivity movement expanded to include the rural areas and the public sector.
Among the 2002 NPA winners were two companies from the provinces:
Aduunchuluun Mining Company (Dornod aimag) and Spirit Bal Buram
Company (Selenge aimag). As for the other winners, except for Micom Co.,
Ltd., the rest were from the public sector: Energy Dispatching Center; Post and
Telecommunication Authority (solar energy manufacturing unit); and
Tsetserlegjilt Company of Ulaanbaatar.
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On 8–9 July in Bangkok, Thailand, national experts from 14 APO
member countries met with the APO Secretary-General Takashi Tajima and

Chief Expert Dr. Renuka Mahadevan of the University of Queensland
(UQ), Australia to make preparations for the publication of the APO
Asia-Pacific Productivity Data and Analysis 2003, the third volume
in this annual series. They were joined by Dr. Robert Jackson, also
from UQ, and APO Secretariat staff members Kenneth Mok, Director
for Information and Public Relations, and Mukesh Bhattarai, IT
Program Officer. The national experts of four other participating
countries could not attend the meeting. The APO publication con-
cerned is to provide policymakers, business executives, social
workers, researchers, and productivity activists of APO member

countries with a useful resource to assist them in their planning and decision
making.

Experts meet to prepare 2003 productivity data and analysis book 

nizations; and 3) a national high council for productivity to decide on alloca-
tion of resources for promoting productivity.

APO Secretary-General Takashi Tajima, in his congratulatory message to
NIPO, said that there is a direct correlation between the success of a national

productivity program, the competency of its NPO, and the support the latter
enjoys from the productivity stakeholders: government, employers,
employees, and the community at large. He called on the stakeholders to
intensify further their support for NIPO as there is much more it could do for
Iran.

NIPO marks first decade

President Bagabandi (center) presenting the NPA

The coordination meeting in progress


