
Productivity Series 31

NEW CURRENTS IN 
PRODUCTIVITY ANALYSIS
Where to Now?
by Renuka Mahadevan

APO     94 pp.     December 2002 ISBN 92-833-1721-0

This book attempts to highlight some developments in the expanding field of productivity
growth analysis. First, the various total factor productivity (TFP) growth measurement meth-
ods are categorized under the frontier and non-frontier approaches. By way of illustration, a
survey of TFP growth studies of Singapore and Malaysia is used for discussion. Skepticism
regarding the usefulness of TFP growth measures and their interpretation is also addressed. 

Second, a more focused approach to understanding the determinants of TFP growth is
explained. One important feature of the book is the preliminary empirical investigation based
on data from the publication APO Asia-Pacific Productivity Data and Analysis 2001. This was
used to draw policy implications and lessons from various countries for improving productivi-
ty growth in the Asia-Pacific region. 

As the emergence of the new or knowledge-based economy is already evident in some Asia-
Pacific countries, the debate and evidence surrounding the information technology-productivi-
ty nexus as well as the challenges in adopting information technology are reviewed. Finally, to
raise the APO’s profile and spearhead its efforts in productivity research, suggestions are pro-
vided on what and how more can be done in this area. 

Chapter One introduces TFP growth measurement, including types of productivity growth
measures, approaches to TFP growth measures, and problems and prospects underlying their
use. Chapter Two deals with sources of output growth and TFP growth, with the emphasis on a
more focused approach to determinants of productivity growth. Empirical analysis of produc-
tivity growth performance is the focus of Chapter Three. Here the author provides extensive
coverage of the factors affecting productivity growth. Chapter Four expounds on productivity
growth and the new economy, especially the impact of IT on productivity. In the concluding
Chapter Five the author makes a number of proposals for future directions in productivity
research.

The author is Dr. Renuka Mahadevan, a lecturer in the Department of Economics,
University of Queensland, Brisbane, Australia. She received her Master’s and PhD in econom-
ics from the Australian National University and has published extensively in the area of pro-
ductivity growth analysis in the Asia-Pacific region. Her forthcoming book entitled The
Economics of Productivity in Asia and Australia will be published by Edward Elgar later this
year.
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“A dull business run by a good businessman is far
better than a glamorous business with mediocre
management.”

Ralph Wanger

“The reward for conformity was that everyone liked
you except yourself.” 

Rita Mae Brown

“I think a lot of people initially thought that the ‘e’
in e-business is more important than the business.” 

Michael Dell

“There are two ways to get to the top of an oak tree.
One way is to sit on an acorn and wait; the other is
to climb it.”

Kemmons Wilson

“First they ignore you, then they laugh at you, then
they fight you, then you win.”

Mahatma Gandhi

“If you go through life convinced that your way is
always best, all the new ideas in the world will pass
you by.”

Akio Morita 

“Jade is useless until it’s polished. A man is useless
until he’s educated.”

Chinese Proverb

“We can’t simply rely on a long-established reputa-
tion. We have to offer exactly what our customers
require, even if we have to give up some.”

Ichiro Inumaru

“The biggest mistake anyone can make is to focus
on the competitor. You focus on the consumer and
you will get it right.”

K.B. Dadiseth
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February 2003 was a red-letter day for
23 governmental ministries, private-
sector business enterprises, and schools

in Sri Lanka as they received the National
Productivity Award from the Ministry of
Employment and Labour. Three other business cor-
porations were recipients of the National Quality
Award. The presentation ceremony was a grand
event attended by Minister of Power and Energy
Deshabandu Karu Jayasuriya as the Chief Guest
and Ashley Wills, US Ambassador to Sri Lanka,
and APO Secretary-General Takashi Tajima as the
Guests of Honor. Other dignitaries present were
Minister of Public Administration and
Management Reforms Vajira Abeywardene and
Minister of Employment and Labour Mahinda
Samarasinghe.

The Sri Lankan National Productivity Award
was introduced in 1993 and the National Quality
Award in 1996. Both schemes were the brainchild
of Prime Minister Ranil Wickremasinghe when he
was the Minister of Industries and Scientific
Affairs. The National Productivity Award is divid-
ed into four competitions for the Government
Ministry Sector, Manufacturing Sector, School

Sector, and Service Sector. As explained
by Minister Samarasinghe in his message
in a newspaper supplement published to
commemorate the award presentation,
“This award scheme is to encourage and
guide companies to become world class
and identify models for others to emu-
late. The competition for government
ministries is aimed at recognizing those
with high productivity, while the school
awards are meant to inculcate a produc-
tivity and quality orientation so that
school leavers will find it easier to fit into the new
business environment.”

The Minister also announced that to give direc-
tion to the productivity movement, a National
Productivity Policy covering both the private and
public sectors has been adopted by the government.
Minister Samarasinghe contends that fostering a
good macro-economic environment conducive to
productivity alone is insufficient for wealth cre-
ation. “It is at the micro-economic level that wealth
is created.” For this reason, he called on Sri Lankan
corporations to be productive by adopting more
sophisticated business strategies, developing the

skills of their employees, installing better informa-
tion systems, and competing for the higher quality
segments of the global markets.

As a guest of honor, APO Secretary-General
Takashi Tajima gave a special address in which he
said that with rapid economic globalization and the
development of the IT revolution, “products and
services have to be globally competitive in price,
quality, and delivery in order to survive and grow,”
and issues like environmental protection and pover-
ty alleviation must be dealt with. Strengthening the
productivity drive is a basic requirement to achieve
rapid economic growth, he added. 
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Sri Lanka confers productivity and quality awards
10

The APO News Quiz featured in the December
2002 issue attracted 152 entries, of which 97 had
perfect scores. As there were only 10 cash prizes
of US$50.00 each to be won, the winners were
decided by lucky draw. For this purpose, we invit-
ed two staff members in the APO Secretariat who
are not involved in the production of the APO
News to help us pick the winning entries. 

The 2002 APO News Quiz also had a supple-
mentary contest under which we invited readers to
submit their suggestions for improving the month-
ly newsletter. Five cash awards of US$50.00 each

were offered, and we received 118 entries. To pick
the winners, a progressive shortlisting process was
used. Again, APO Secretariat staff members were
asked to help. Two criteria were used to shortlist
and select the final winners: The ideas must be
implementable and they should not have already
been thought of by the APO News staff.

We would like to thank all those who took part
in the quiz and the supplementary contest and to
extend our heartiest congratulations to all the prize
winners. You should be hearing from us very
shortly.

Announcing the 2002 quiz contest winners

Mr. Tajima presenting an award

Dr. S. Ahmad, Industry Department, and Ms. S.
Kusumoto, SG’s Office, picking winners of the quiz

Quiz winners 
Mr. Debasish Bhattacharyya India
Mr. G. Subramanyam India
Mr. Sanjaya Singh Gaur India
Mr. S. Shanmugam India
Mr. Ram Girish Dwivedi India

Mr. Rajaumbang Saragih Indonesia
Mr. Siamak Nattagh Iran
Mr. Sayasith Uhamphasith Laos
Ms. Ayurzana Odonzaya Mongolia
Ms. Dashnyam Urnaa Mongolia

Suggestion contest winners
Mr. K.A. Krishnan India
Ms. S. Tamilarasi India
Mr. Alam Zeb Khan Pakistan
Mr. Cyrel C. San Gabriel Philippines 
Mr. Premalal Ranawila Sri Lanka


