
Mr. Eddie Rickell, Textile Consultant, UK, was
deputed to provide consultancy services on Dyeing to
Improve Productivity in Arkay Dyeing Mills Ltd.,
6–11 October 2004.

Mr. Robert G. Tucker, Textile Consultant, USA,
was deputed to provide consultancy services on
Sizing Machines, 20 October–5 November 2004.

Mr. Shigetsugu Namiki , President, Namiki
Management Consulting, Japan, was deputed to pro-
vide consultancy services on New Model Company
Building, 18–22 October 2004.

Mr. John A. Uzzi, President, Roy W. Walters &
Associates, Inc., USA, was deputed to conduct a
training course on Six Sigma, 12–15 October 2004.

Mr. Ahmad Murshid Abu, Manager, Industry
Research, National Productivity Corporation,
Malaysia, was deputed to conduct a training course
on 7 Quality Management Tools and to speak at the
10th National Convention on Quality, 12–22 October
2004.

Dr. Wei-Jung Shiang, Assistant Professor,
Department of Industrial Engineering, Chung Yuan
Christian University, Republic of China, was deputed
to serve as resource person in the Industrial Engineer
Training Project, 18–21 October 2004.

Mr. Yasuhiko Iwaoka, Senior Consultant, Iwaoka R&C,
Japan, was deputed to serve as an expert on Development
of Demonstration Companies/Organizations, 6–10
September 2004.

The following were deputed to serve as resource per-
sons in the seminar on Reduction of Postharvest
Losses in Fruit and Vegetables, 5–11 October 2004:
Dr. Rosa Rolle, Agricultural Industries Officer,
FAO-UN, Italy; Mr. Jean Reyt, Consultant, France;
and Dr. Somjate Sirivatanapa, Director, Chiangmai
Taveekun Ltd., Thailand.

Dr. Hesan Quazi, Associate Professor, Nanyang
Business School, Singapore, was deputed to serve as
an expert in the seminar on Strategic Management for
Civil Society Organizations, 6–10 September 2004.

Ms. Fione Tan, President & CEO, eOneNet.Com
Sdn. Bhd., Malaysia, and Dr. Christina Fader,
Associate Professor, University of Waterloo, Canada,
were deputed to serve as experts in the training course
on SMEs and Internet in Service Industries, 2–6
October 2004.

The following were deputed to serve as resource per-
sons in the study meeting on Customer Satisfaction in
Competitive Markets, 12–15 October 2004: Dr. Tai-
Hwa Douglas Chow , Marketing Professor,
Department of Business Management, National Sun
Yat-sen University, Republic of China; Mr. Satoshi
Kuroiwa, Visiting Professor, Techno Innovation
Center, Nagoya Institute of Technology, Japan; and
Mr. Choon Siang Seah, Director, Quality, The Ritz-
Carlton, Singapore.

Mr. Charles Maguire, Consultant, USA, and Dr.
Heinrich K.F. Hoffmann, Consultant, Germany,
were deputed to make presentations at the Second
International Conference on Agricultural Education
and Environment, 14–16 October 2004.

Mr. S.A. Khader, Sak Consultants & Associates,
Saudi Arabia, and Prof. Nelson Delailomaloma,
Consultant and former Minister of Education, Fiji,
were deputed to serve as resource speakers in the
seminar on Productivty Awareness for Public-sector
Undertakings, 18–22 October 2004.

Mr. Masatoshi Yoda, Corporate Adviser, Ebara
Corporation, Japan, was deputed to serve as resource
person in the Eco-Products International Fair 2004,
2–6 September 2004.

Dr. Chris Fader, Associate Professor, University of
Waterloo, Canada, was deputed to provide consul-
tancy services on Researching into Industrial
Clusters’ Competitiveness, 18–22 October 2004.

Mr. Yasuhiko Inoue, Director, International
Cooperation Department, Japan Productivity Center for
Socio-Economic Development, was deputed to make
presentations at the HRD Congress and the Productivity
Awareness Seminar, and to conduct a seminar for staff
of the NPO, Pakistan, 1–6 October 2004.

The following were deputed to serve as resource per-
sons in the symposium on Supply Chain
Management, 5–8 October 2004: Mr. Antonio Sayo,
President, Orient Multifoods Manufacturing
Corporation, Philippines; Dr. Duangpun
Kritchanchai, Assistant Professor, Head of Logistics
and Supply Chain Project Group, Thailand Research
Fund; and Mr. Shigemi Sakamoto, Consultant,
Japan Electronics and Information Technology
Industries Association.
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APO/NPO update
New Program Officer at the APO Secretariat
Mr. Joselito Cruz Bernardo has joined the APO
Secretariat as Program Officer (Agriculture)
w.e.f. 12 November 2004.

New APO Director for Sri Lanka
Mr. Mahinda Madihahewa, Secretary, Ministry
of Labour Relations & Foreign Employment,
was appointed as the new APO Director for Sri
Lanka w.e.f. 19 October 2004, in place of Mr.
Mahinda Gammampila.

New APO Director for Thailand
Mr. Chakramon Phasukavanich, Permanent
Secretary, Ministry of Industry, was appointed as
the new APO Director for Thailand w.e.f. 1
October 2004, in place of Mr. Manu Leopairote.

Indonesia, Malaysia, Philippines, Thailand, and
Vietnam 
Seminar on Total Quality Managemet, 13–16
December 2004 (A Distance Learning Program). 

Japan
Top Management Forum: Corporate Social
Responsibility, 28 February–3 March 2005.

Malaysia
Training Course on ISO9001:2000 Series
Auditor/Lead Auditor Course, 21–26 February
2005.

Pakistan
Seminar on the Development of Sustainable
Commercial Floriculture, 7–12 March 2005.

Kindly contact your NPO for details of the above
activities, including eligibility for participation. If
you need the address of your NPO, it is available
from the APO Web site at www.apo-tokyo.org.
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