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p-Experts deputed by the APO

Ms. Elena Avedillo Cruz, Assistant Vice-President and
Managing Director, Center for Knowledge
Management, Development Academy of the Philippines,
and Dr. Nalinee Taveesin ,  Managing Director,
Dunamis International Corporation, Thailand, were
deputed as resource persons for the study meeting on
Strengthening Knowledge Assets: Corporate Strategies
in a Non-IT Environment, 23–26 August 2005.

Dr. Sekhar Raghavan, Director, Rain Centre, India,
Ms. Tanuja Nalika Ariyananda, Director, Lanka Rain
Water Harvesting Forum, Sri Lanka, and Mr. Md.
Azahar Ali Pramanik, Executive Director, Society for
People’s Actions in Change and Equity, Bangladesh,
were deputed as resource persons for the Tokyo Asia
Pacific Rain Water Forum, 4–7 August 2005.

Mr. Mohan Dhamotharan, Consultant, Dr. Ulrich
Gaertner, Manager Director, AMI Asian Management
Institute Ltd., and Mr. Wilas Lohitkul, Vice President,
Population and Community Development Association,
Thailand, were deputed as experts for the Human
Resources Development Program on Participatory
Project Cycle Management for CLMV Countries in the
Mekong Region, 8–20 August 2005.

Mr. A.K. Asthana, Director, Energy Management
Division, National Ptroductivity Council, India, and
Dr. Peck Thian Guan, Director, Office of Safety,
Health and Environment, National University of
Singapore, were deputed as experts for the Review of
Green Productivity Demonstration Project Proposal,
23–26 August 2005.

Mr. John Parsons, Consultant, Resource Alternatives
Australia, and Ms. Nguyen Thi Bich Hang , Vice
President, Institute for Technology and Development,
Vietnam, were deputed as resource persons for the
workshop on Enhancing NPOs’ Core Competence:
Productivity Showcases and Demonstration Companies,
26 August–3 September and 30 August–2 September
2005, respectively.

Dr. Su-Lee Tsai, Associate Professor and Director,
Executive Graduate Program, Fu Jen Catholic
University, Human Ecology College, Graduate Institute
of Textiles and Clothing, Republic of China, Mr.
Andrew Ng, Chief Executive Officer, Greater China
Consult Private Limited, Singapore, and Dr. Moon-
Kyum Kim, Professor, Soongsil University School of
Entrepreneurship and Small Business, Republic of
Korea, were deputed as resource persons for the sympo-
sium on Core Competence Management in SMEs:
Creating Needs for Consumers, 2–5 August 2005.

Mr. Bruce Searles, Managing Partner, Benchmarking
Partnerships, Australia, and Mr. Yoshiro Takahashi,
General Manager, Total Quality Management
Department, Philips Electronics Japan, Ltd., were
deputed as resource persons for the sixth workshop on
the APO Best Practice Network, 1–5 August 2005.
Mr. Kazue Kikawada, Partner, Knowledge Dynamics
Initiative, Fuji Xerox Co., Ltd., Japan, and Mr. Alan
Burton-Jones, CEO, Burton-Jones & Associates,
Australia, were deputed as resource persons for the
study meeting on the Application of Knowledge
Management in SMEs, 22–26 August 2005.

Mr. Robert J. Osterhoff, Director and Treasurer,
Foundation for the Malcolm Baldrige National Quality
Award Inc., USA, was deputed as expert for the training
course on Implementing Knowledge Management for
NPOs, 8–12 August 2005, and the seminar on
Knowledge Management for Global Competitiveness,
10 August 2005.
Mr. Naoki Ogiwara, Consultant, Fuji Xerox Co., Ltd.,
Japan, was deputed as expert for the training course on
Implementing Knowledge Management for NPOs,
10–11 August 2005.
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APO/NPO update
New NPO Head for India
Shri Umesh Narayan Panjiar, IAS, Director General,
w.e.f. 3 June 2005.

Changes of phone and fax numbers for NIPO Iran
Phone: +98-21-88959398/ 88957593
Fax: +98-21-88955376

Change of e-mail address for NPO Pakistan
npopakistan@npo.gov.pk

New APO Liaison Officer for Thailand
Ms. Duangthip Chomprang, Chief of International
Cooperation Section, Thailand Productivity Institute,
w.e.f. 1 September 2005.
e-Mail address: liaison@ftpi.or.th

New APO Liaison Officer for Vietnam
Mr. Nguyen Anh Tuan, Director, Vietnam
Productivity Centre, w.e.f. 15 July 2005.

Bangladesh
Training Course on Social Accountability
SA8000, 20–23 November 2005.

Indonesia
Seminar on Improving the Quality of Products
of Small and Medium-scale Agro-industrial
Enterprises, 14–18 November 2005.
Study Meeting on Methodology and Framework
for Measurement of Knowledge Management
Applications, 6–9 December 2005.

Japan
Venture 2005: Asian Forum on Venture
Business, 8–10 November 2005.
Multi-country Study Mission on Lean
Production Systems, 14–18 November 2005.
Symposium on Comparative Study of Basic
Agricultural Policies, 14–18 November 2005
(rescheduled from 11–15 July 2005).

Malaysia
Multi-country Study Mission on Event
Management, Tourism, and Productivity, 21–24
November 2005.
Development of Productivity Specialists:
Advanced Program, 21 November–3 December
2005.

Pakistan
Symposium on Six Sigma Corporations, 22–25
November 2005.

The Philippines
Workshop on Agriculture, Trade, and
Development in Southeast Asian Countries,
24–26 October 2005.

Singapore
Study Mission on Good Agricultural Practice
Certification for Producing Safety and Quality
Assurance (Individual Country Observational
Study Mission), 17–18 November 2005.

UK
APO-HMC e-Learning Program on Customer
Relationship Management Systems, 3
October–2 December 2005.

Kindly contact your NPO for details of the
above activities, including eligibility for partici-
pation. If you need the address of your NPO, it
is available from the APO Web site at www.apo-
tokyo.org.
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