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I constantly remain amazed, impressed, and appreciated 
when approached to continue speaking and making 
speeches on matters like the one today. I have repeatedly 
announced my retirement from public life and expressed 
my wish to remain retired. Friends, however, seem to 
continue disbelieving me in this regard and they pay me 
the compliment of valuing my comments and remarks. 
For this, I thank all of you present at this occasion where 
delegates from Africa and Asia, together with others, 
meet in a common purpose. 

At my age, I no longer need to put on pretenses and shall 
not pretend to you that I have any expertise, knowledge, or advice about produc-
tivity. You, after all, are the experts meeting to advance the cause of productivity 
as a driver of successful economies and societies. What I can say, with great 
certainty, is that this forum of cooperation between institutions and persons 

from our respective continents provides the springboard 
for development and advances on both continents and 
regions. It is in this taking of hands and working to-
gether that humankind shall advance and progress in our 
century. 

People and leaders in Africa have acknowledged that the 
progress on our continent demands that we take respon-
sibility for our fate. This includes responsibility for the 
enhancement of productivity. This conference, as I un-
derstand it, will through partnership strengthen the drive 
toward greater productivity. I wish delegates well over 

the next four days with their deliberations on promoting the productivity move-
ment in Africa. I am certain that this will enhance the quality of life of all our 
people in Africa. I have faith in human progress, and productivity in all spheres 
of human activity is certainly at the heart of that progress. I thank you.

Nelson Mandela’s message to the African RTC

Nelson Mandela in his video message

PAPA President Thembo Lebang, in welcoming delegates and guests to the 
inaugural session, remarked that the RTC “will go down in the history of 
Africa as the beginning of a concerted effort by Africa and its allies to jour-
ney into competitiveness and the adoption of a culture of excellence.” The 
challenge, he added, was to ensure that these efforts would bear quality fruits 
whose sweetness would be tasted in each African household. In appealing 
to PAPA’s strategic partners to join in this productivity journey, he said that 
PAPA needed a full-time secretariat to implement its productivity agenda and 
that a great difference could be made by a grant to sponsor it.

A high point of the opening ceremony was a cameo appearance in a video 
message by former South African President Nelson Mandela. Mandela de-
scribed the RTC as a forum of cooperation between institutions and persons 
from the African and Asian continents providing a springboard for develop-
ment and advances on both continents and regions. “It is in this taking of 
hands and working together that humankind shall advance and progress in our 
century.” He further said that the people and leaders in Africa acknowledge 
that the progress of the African continent demands that they take responsibil-
ity for their fate, including responsibility for the enhancement of productivity. 
“I have faith in human progress, and productivity in all spheres of human 
activity is certainly at the heart of that progress,” he added. (See above for the 
full text of Mandela’s message.)

The keynote address was delivered by South African Labour Minister Mem-
bathisi Mdladlana. He recounted that the productivity agenda in the Southern 
Africa region had been launched in 1998. Since then, South Africa has under-
taken a number of initiatives to improve the skills of its workforce, workplace 
productivity, and standard of living of its people. The core concern, he point-
ed out, was to reduce unemployment and poverty and create a solid founda-
tion for a productive nation. He said that the South African government 

wanted to halve unemployment and poverty by 2014. Achieving economic 
efficiency and greater productivity has acquired a new sense of urgency, and 
the Labour Ministry, in support of the National Productivity Institute headed 
by Executive Director Dr. Yvonne Dladla, has taken on this challenge with 
renewed vigor and excitement. 

“We host this conference fully cognizant of the challenges we face as govern-
ment leaders to uplift the lives of our people and the potential that produc-
tivity has in lifting our people out of the abyss of all the many social ills,” 
Minister Mdladlana said, while expressing the hope that the RTC would en-
able Africa to learn and share in the productivity gains experienced by most 
Asian countries, which today are the front-runners in world competitiveness. 
“Their achievements provide and inspire us with compelling reasons to fol-
low the same model that has seen a change in the economies of these coun-
tries. It is our belief that in creating partnerships with our Asian counterparts 
through sharing their productivity experiences, the productivity movement in 
Africa will be enhanced.” He concluded that a vibrant productivity movement 
was essential for the stable growth and development of Africa and declared: 
“Let us join hands in becoming the champions of productivity.”

The seven resource persons deputed by the APO to share the Asian experi-
ence in productivity promotion were Director-General Dato’ Nik Zainiah 
Nik Abdul Rahman, National Productivity Corporation, Malaysia; Executive 
Director Dr. Phanit Laosirirat, Thailand Productivity Institute; former Chief 
Saquib Mohyuddin, National Productivity Organisation, Pakistan; former 
Managing Director Nguyen Thi Bich Hang, Vietnam Productivity Centre; 
Director for International Department Yasuhiko Inoue, Japan Productivity 
Center for Socio-Economic Development; Principal Consultant Low Choo 
Tuck, Eunison Network Pte. Ltd., Singapore; and Prof. Akira Goshi, Nihon 
University, Japan.
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The Internet has already established itself as a solid platform not only for information dissemination 
but also for networking. The growth of e-commerce in recent years clearly shows the power of this 
technology to reach millions of customers in the most efficient and effective way.

Recognizing the importance of the Internet in reaching our stakeholders and partners, the APO has 
been trying to use it as much as possible. The APO site has four main purposes: informing the general 
public about the APO and its activities; interacting with NPOs, experts, and participants for better 
project implementation and making specific project-related information available; disseminating 
outcomes of APO research, surveys, and study meetings in the form of e-books and e-reports; and 
conducting e-learning courses. The APO has made its Web site into a gateway for knowledge dissemi-
nation, interactions with and among participants, and e-learning activities. With the expansion of these 
activities, the number of visitors attracted to the APO Web site is showing a steady upward trend.

The figure shows the total number of visitors to our site by month, which has been hovering between 
40,000 and 50,000. In July this year, total hits were 750,110.

Analysis of the visitors shows that interactive services and e-books are the major reasons for visiting 
the APO Web site. In July 2006, 22.8% of total hits accessed interactive services including the APOnet, 
a virtual document depository extranet component of the site; e-learning; e-forum; etc. In the same 
month, 22.7% of visitors downloaded various e-books and e-reports. Six Sigma for Quality and Pro-
ductivity Promotion, Processing and Utilization of Legumes, and Greening on the Go were the most 
popular e-books during July. Project notifications, the participants’ guide, and APO bio-data forms 
were also frequent downloads.

Analysis also shows that in July about 16% of visitors accessed the site through a referral by various 
search engines, with Google at the top of the referral list.

Although Internet Explorer dominates the browser world (more than 90% according to one estimate), 
our analysis shows that, surprisingly, Netscape Browser is more popular among APO site visitors. In 
terms of operating systems, Windows is the most commonly used. It was noticeable that Windows 
2000 is still dominant among users and even Windows 98 is used by about 8% of visitors. This infor-
mation is kept in mind when designing or revamping the site.

The Internet is becoming ubiquitous in every part of the world. As it has already become part of the 
daily life of many productivity practitioners, the APO will continue to harness this wonderful technol-
ogy for better and more cost-effective delivery of its services to its stakeholders and clients.

COMMON SENSE 
TALK

“Clarity is the preoccupation of the effective 
leader. If you do nothing else as a leader, be clear.”

Marcus Buckingham

“If you are going to achieve excellence in big 
things, you develop the habit in little matters. 
Excellence is not an exception, it is a prevailing 
attitude.”

Colin Powell

“One measure of friendship consists not in the 
number of things friends can discuss, but in the 
number of things they need no longer mention.”

Clifton Fadiman

“When you wr i t e down your i deas , you 
automatically focus your full attention on them. 
Few if any of us can write one thought and think 
another at the same time. Thus a pencil and paper 
make excellent concentration tools.”

Michael LeBoeuf

“Would you want to do business with a person 
who was 99% honest?”

Sydney Madwed

“Most creative work is a process of people passing 
ideas and inspiration from the past into the future 
and adding their own creativity along the way.”

Jochi Ito

“I have a very simplistic concept for evaluating risk. 
I first analyze the downside. What’s the worst thing 
that can happen if the project or enterprise fails? 
How much money can be lost? Image destroyed? 
Careers shattered? Empires lost? And if the analysis 
isn’t too grim, we proceed.”

Jay Chiat

“Democracy is based upon the conviction that 
there are extraordinary possibilities in ordinary 
people.”

Harry Emerson Fosdick

“The sentiment of justice is so natural and so 
universally acquired by all mankind that it seems 
to be independent of all law, all party, all religion.”

Voltaire

APO Web site overview


